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PROCOM VIDEO SYSTEMS is a digital video recording and remote surveillance software
package for Windows. PROCOM VIDEO SYSTEMS accepts video streams from all major
Network (IP) cameras and servers, Frame Grabbers and any Direct Show compatible devices
including Webcams and USB cameras. This along with the PROCOM VIDEO SYSTEMS client-
server architecture allows you to build fully scalable solution sizing from a single camera up to
thousands of cameras.

PROCOM VIDEO SYSTEMS was designed to primarily be used to:

1. View live video streams from multiple sources locally and remotely, over the Internet.
2. Record video from multiple sources and play them back later locally or remotely

3. Export previously recorded video to preserve it and to present it as evidence.

PROCOM VIDEO SYSTEMS offers a principally new concept for DVR solutions — “One
Software/Choice of Hardware”. PROCOM VIDEO SYSTEMS DVR software can be either
integrated with supported hardware or acquired from a PROCOM VIDEO SYSTEMS reseller as a
part of a complete digital video recording and remote surveillance solution.




Chapter 1

9k o Aol Vomis cnmeonsrcitita S5EHE [The icons perform functions which are

) explained below. It is possible to move
| these icons or make them disappear. Use
lyour mouse to arrange the icons.

Each of the panes on the
screen can be closed by
left clicking on the “x” in
the top right corner of the

pane.

PROCOM VIDEO SYSTEMS Terminology

Pane - Panel, window. i.e. Structure pane, event pane, and PTZ control pane.

PROCOM VIDEO SYSTEMS Icons-
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Toolbar

Toolbar- The toolbar that you see at the top of your screen gives you various options such as
open, save and various screen manipulations, at the click of a button.

Open Configuration- This button on the toolbar allows you to open previous PROCOM VIDEO
SYSTEMS configurations. It is most useful if you are exporting configurations from one machine
to another.

Save Configuration- This button on the toolbar allows you to save any changes that you have
just made to your DVR, it will continue to save to the same file unless you click on File and Save
As then you can save to a different file or even to a floppy.

Structure Pane- This button toggles whether you see or don'’t see the structure pane on the left
side of your PROCOM VIDEO SYSTEMS window. The structure pane is most useful when you
are looking at cameras from multiple locations and multiple PROCOM VIDEO SYSTEMS servers.
We will discuss the structure pane later on in this chapter.

Events - This button toggles the events window. The events window gives you important
notifications such as, when you are connecting to a server successfully. It lets you know if you
have input improper user names and passwords and gives you error codes when needed.

PTZ Control- This button toggles the PTZ control pane. If you do not have a pan-tilt-zoom
camera connected to your system then this button does no need to be pressed.




Video amplification- This button toggles the video amplification pane. When this button is
pressed a pane will come up from which you will be able to adjust the brightness, contrast,
saturation, sharpness, and hue for any camera.

Audio- This button toggles Audio pane control. Audio pane enables you to listen to Audio
from different cameras

Full Screen- This button toggles full screen mode. In full screen, none of the panes will be seen
and the cameras will be expanded to their maximum size to fill the full screen of your monitor.

Open Archive — This button opens archive viewer window. You will be able to view archived data
of your connected DVR

Manage Maps — This button toggles map module window for managing and viewing cameras on
Google or previously added maps.

Save Current Frame as — This button allows you to save currently rendered video frame into file.
Frame from selected screen will be saved only.

Wizards- The wizard’s icon on the toolbar gives you a shortcut to various server, camera
options and configurations. You can also access these features through the right click menus in
the software.

Views- These buttons on the toolbar allow you to manipulate your views and camera layouts to
your own preference.
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Screen Footer- The screen footer button on the toolbar allows you to display various information
underneath each camera window. It can display frame rate, time, picture quality, recording,
motion detection, and image size. The screen footer is the text below each camera

Y
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Stream Selection- The stream selection button allows you to pick which camera you would like
to view in the selected camera window. This can also be done through the right click menus and
by dragging the desired camera from the structure pane to the desired display window, or right
click on any camera window and select stream.

Show Motion- The show motion toolbar button toggles whether or not you want the motion
outlined on the selected camera screen. Note: Motion detection must be setup before this feature
can be activated.

) E

Maximize- When pressed the maximize button puts the selected camera into a single view, if
pressed again it will return to the previous view. This can also be accomplished by double clicking
on the camera of choice.




Chapter 2

Structure Pane

@ Console Root
= Bl servers

&-f8) Archive

- B Layouts

The structure pane is the control centre of your DVR. It lists
the server(s), cameras, archive cameras and Layouts set
up on the DVR. Right click on the word layouts to create
customized layout which will be discuss later in this
manual.

Bring a camera to full Screen

In the live view you can double click on any camera in your layout to bring it to
full screen. To return the image to its original layout position, double click on the
full screen image.

From the structure pane you can left click on a camera title and drag it over to the
layout and drop it into a box. This will place the camera in that location on the
screen.




Layouts

DVRClient - H:\Project Management\Remote connectionslorestisdata. xd*
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! 165 [admin@12. A
166 [admin@12.
167 [admin@12.
168 [admin@12.
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Heartland2 [adn
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162 [admin@12.
crobar [admin@
boris-client [adr
[admin@192.161
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[asdc@217.41.4'
169 [admin@12.
[admin@64.81.1
chophouse [adn
[guest@demao.lu
[asdc@217.45.1
= @ Layouts
Layout Sequences
5 In-door cameras
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Eﬂ POS cameras —
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[S5/12/2005 7:15:10 PM] Application: Disconnected from server 216.48.176.14: The operation completed successfully

[5/12/2005 7:15:12 PM] Application: Trying to connect to server 82.163.159.147 as asdc...

[5/12/2005 7:15:14 PM] Application: Failed to connect to server 82.163.159.147: Operation aborted =

| [5/12/2005 7:44:18 PM] Application: Trying to connect to server demo.luxriot.com as admin... v
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Manage Lavouts. ..

e
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Create custom Layouts by grouping
cameras for more efficient monitoring,
and better management. For example
group together all out-door cameras or
all POS cameras.

Manage Layout Sequences. .,

Individual Layouts can be activated by double-clicking on them with the mouse.

Users now can perform playback and other function by right-clicking on the camera of their
interest.




Layout Sequences

When Layouts are created, they can be used for sequencing.
To create sequences right mouse click on Layout Sequences.

ﬂ G‘:.ﬂ:n_uts
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FH 1n-door camer.
5 out door cameras
FH pos cameras

Layout Sequences

Layout Sequence “Layout Sequence 1*

2X

Sequence List | Schedule |
Mare [ New, l Le&fout Sequence Name:  Lawouk Sequence 1
Layout Seguence 1 =
Layout Pause
In-door cameras 5.00
Out door cameras 5.00
BEname POS cameras 5.00
Deactivate Rermove Move LUp Miowe Do
Sequence Ikem
|In—d00r Cameras \ v |
i =
"
\
o] ] [ Cancel ] [ Anply I [a]4 ] [ Cance\ ] Apply
\

\

Set time interval
between layouts

Choose given
Layouts for adding
them in a sequence.

Manage priority or remove
layouts of your choice.




Digital PAN-Tilt-Zoom on live view

T

Video Stream 4

Video Transfer...

Right-Click on any

camera to activate the
Digital Pan-Tilt & Zoom

il /os o

) h Default Tool i
M e Somren (PTZ) function.
Copy Current Frame to Clipboard @ Zoom In Tool
[ /Save Current Frame As... @, Zoom Out Tool By activating the PTZ control pane live
" streaming video can be digitally

enhanced.

Screen Arrangement 3
' Maintain Aspect Ratio

Device (IP Camera, Video Server) Properties...

Digital PAN-Tilt-Zoom Tools

« Default Tool — default mouse behaviour, it will click and drag as no digital PTZ was enabled.
Digital PTZ control can still be accessible via PTZ control pane.

« Drag Tool — when selected the mouse can drag a digitally zoomed image around the screen
changing your viewpoint. Additionally, the mouse wheel will work the zoom in/zoom out functions.
« Zoom In/Out Tools — digital zoom in or out using left button on the mouse when this tool is
selected.

«Zoom Out to Full Frame — zoom level automatically reverts to full screen image.

Digital PAN-Tilt-Zoom on Playback

®
To activate the Digital PTZ function on already recorded video, just click on the '—— PTZ icon
control pane in the archive window. It can be controlled via PTZ control pane or mouse.

End of digital pan-tilt-zoom




Wizards
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== PROCOM VIDEO SYSTEMS DVR is a windows based application which

has many different ways to perform the same tasks. In this User Manual we will
explain one method only for simplicity.

i9) Open server's archive... Backup server's archive data...
Select this option to Use this option to record

review recorded images | [images fo removable media.

51 PROCOM VIDEO SYSTEMS - DVR

\Wizards: for easy navigation and
step by-step setup to perform

File View Server Video Tools Help

configurations and other setup
tasks.

Pl g = =
Structure
@A Console Root

=g Servers

=] ! IPROCOM VIDEO SYSTEMS. [admin@lo
-Gy Video
G 192.168.1.209
@ back garden
@, beach
-§2) Archive "
& Layouts Manage server watclfdog settings...

{2) Open server's archive,
View or modify serder recording properties...
View or modify sefver TCP communication properties...

Automatically fiover network video devices and connect them to the server...
Backup server's archive data..

[8] Submit a problem report to the LuxRiot DVR technical support team...




CHAPTER 3

How to Playback Video-
To playback recorded video

Select the “wizards” icon.

From the menu select “Open Archive”

You can also:
Right click on any camera view and choose open archive.

Your archive pane will now open hons = T ——

l

Pl a.v b ac k W| n d ow (& DVRClient Archive
Stru Ctu re_ Eile Tl( View Tmeline Navigation

15econd v DM @ &l

Now that you are in the playback screen, the o
structure pane on the left e o
lists all of the cameras that you have G Do e 2 g

& Downstairs Bar (Group)

recordings for.

"Downstavs Host Stand (Group)

# Downstairs Main Floor (Group)
& Expo (Group)
@ Locker Room (Group)

To Navigate through the Video - S e

- Section 1 (Group)

Double click on the camera you wish to oo

playback (This camera will now appear with i v o
. # Upstairs Register 2 (@Foup)

footage on the video screen) S oo st oy

The solid green line on the bottom represents [
time. The light green lines represent _ A
recorded video. The orange lines represent :
motion information.

IReadv / W Paused Playing: 2/23/2005 5:27:57PM Showing: 2/23/2005 5:27:57 PM

There are basic VCR controls on
the bottom of the playback screen,
which you can use to play, pause,
forward, and rewind.

Fast forward & Rewind
You have a jog dial on the bottom of the scr
through your video in high speeds.
Another way to fast forward is to use the ayrow controls on top of the screen in which you can

select increments of time in which you wauld like to move through the video.
\:dit Vigw  Timelne  Mavii
b bt
.- .

Located at the top of your Archive Pane, there are two buttons that allow you to seek video with
actual motion saving you time.

n, which you can drag in either direction to browse

Playback Motion Only- 2 1D

With the camera you wish to review.
Choose either: “seek previous motion” g or “seek next motion” ‘;)
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Smart Search-

You can also search through video not only by motion in the screen, but also by motion in a
specific part of the screen. Through Procom Video’s playback screen, you can define a specific
object in your view, or define a path, and seek through motion only in that specific region. This
process is commonly referred to as “smart search”.

Define motion of interest —

fiew Time line ENEWGELLL]
- “ Seek to Beginning  Ctrl-+.eft Arrow
Click on the navigation menu at the top of the playback screen e x| SesktoEnd  Ctl+Right Arrow
| | step Backward Left Arrow
lup) P=] Step Forward Right Arrow
. « . . . . ” Go to Time...
Click on “Define region of motion interest”. le) oo
68.1.86) (Group) P> Play Enter
PO (Group)
m (Group)
Group) =
Foup) 3 Refresh F5
é:‘g‘v&g"mm Archive i Seek to Previous Motion Ctrl+P
e sns el SRUITE e Region of Moti Seek to Next Motion ctrl+
K 4 |1 Second V’ Db @ D E3 Define Region of Motion Interest

Structure x
Archive

[+ Cameral {Group)

[#- Camera2 (Group)

(# Camera3 (Group)

[#- Camera4 (Group)

While having the left button
continuously pressed, drag the
mouse over the area you would
like to see motion in (This will
create a grid in that area). You can
also select multiple regions.

Time Line

0.00

A a LRIk

Ready Paused Playing: 4/29/2005 4:23:10 PM Showing: 4/29/2005 4:23:10 PM

o

Click on “seek to previous motion” a\] or “seek to next motion” Lz} to search through motion
in the defined grid(s).

End of Playback Video

11




Chapter 4

Back Up Server’s Archive Data

The most common method to perform this task is to use the “wizards” icon.

@ PROCOM VIDEO SYSTEMS - DVR

Select “wizards” File View Sever Video Tools Help

H o 9 — (=1
Icon A L ' = =7

Structure x ﬂ Add a new connection to the LuxRiot DVR Server...

@A Console Root Bl View or modify server connection properties.

-1 Servers

-8 IPROCOM VIDEO SYSTEMS: [admin@lo 0 Create, configure or delete server user and permissions...
-8y Video

Then select “Backup
server’s archive  ~J]_
data.” o8] L;yu

@ 192.168.1.209 Add, configure or delete camera device...

By back garden Configure export of video frames...
{2) Open server's archive...

Manage server watchdog settings.

View or modify server recording properties...

View or modify server TCP communication properties..

Automatically discover network video devices and connect them to the server...

Backup server's archive data..

Submit a problem report to the LuxRiot DVR technical support team..

Hhﬂ’DﬂU‘ v HE EEOEE &-%-F-0

S SAUEK Bt 51 Lo 6 v ! Syt

S WP Bt 1 Covre 6

':-'amb.-u p— 4 Backup Wizaed (Bcta)

S WAREK Bt 5 e 08 e et
& WA Bt 1 Covare B8 A e S

S SPRXREK B 3 Carwn 4
Sy WP Bt 51 Carare 11
S WK Bt 51 Caran 1S
S SN et O Corem 0

T PRI Bt 1 Carn 4

ATYn LGe 10 50 vt SO PN
o~

By checking the box
“skip introduction page
next time” this page will

B Fhva 1 Wb 118

> Joomtirerly g
g fo longer appear.

The system will then scan all the hard drives for video footage. This process could take
several minutes.

12
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Once the scan is complete, all the available cameras will be listed.
By default all cameras are checked to back up.
Select the camera(s) you wish to burn.

1 Fle- sk

eHEOZ0R0E ORI & ODEEE

Structre
& Corucie Aot

by 3 procon s Right click in this area. A

e ~“menu will appear to allow
you to “Mark All” or
“Unmark All” the cameras.
This will save time if you
don’t want to burn all the
cameras.

&
i
a
by
H
!

91 §) Frare Erteance 169254 17.111
] ) Frore Ofces 05325417 157
9] ) HPALCEX Bowrd 01 Camern 01
1 ) 4P L0006 Bead 01 Caveny (2
1§ H7400CEX Bowd 01 Cameea (5
7] £) #7006 Bond D1 Cameny 02
19 §5) 1740006 Ecard 01 Camera (5 101368
V1) 52 ATO0EX P 1] Canens 16 78768

,
3
&
B
H
{

&
b3
a
by
H
{

HPALLEX Bowd 11 Carnera 16
e 116928417000

Prochcton Ertrnce 16324.1341
4 Procucson Tade1 169.264.1240
5 ) dechton

Achive sze: TIRGE
Sxmandtecno s T RGE

5 B Laymuer

Click Next

Ecmw Thet> ] [oame )

OfBEEDEEE E-0-E-0

This page will appear on the
screen it is defaulted to the correct
, setting. Simply, click next.

Click Next

On this page you select the time and date of the event you wish to burn.
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This box shows the estimated
size of the back-up you are about
to make. A CD-R will hold
700mb of information. A DVD-

LR will hold 4.7gb of information.
If the back-up size exceeds the
space available you will be
asked to insert another disc.
Please note that if you try to
burn too much information the
system may present an error. If
this happens you will need to
break up the burn into smaller
time frames.

EREROBREE
& Corucie Rt

Click Next

Select the destination of the burn.
The default is to record to a CD/DVD.

EHOZOEDE > 0R & IOEERDEE
& Consae ot
L ]

Severs
Bl PROCOM Wdco Systoms at PROCOM-PC [admin@to
B weo

b (169.254.18.38)

4 16928017123

16925417243

16925417249

169254183

b Fron Ertrance 163264 17.131

Frort Offces (169.264.17.157)

HPAOO0EX Board 01 Cammera 01

}, HPADOOEX Bosrd 01 Camera 02 Backup Destination

b HPAO00EX Board 01 Camesa 03 Chooes data backLp destnation and review relevart setings

b, HP4000EX Board 01 Camera 04 -
HP4O00EX Board 01 Camera 05 S

HPAO00EX Board 01 Camern 06 @ Burmn archive on CD or DVD disc.

HPAD00EX Bod 01 Camera 07

b HPAGO0EX Board 01 Camera 08 Wits 2 copy of selected PROCOM Wdeo Symems archwve gato 3 CD or 3 DVD dac

b HP4OD0EX Board 01 Camera 09

HP4000EX Board 01 Camera 10

HPAD00EX Board 01 Camera 11

HPAO0EX Board 01 Camera 12

Again, this shows you
L-the estimated back up
size.

Copy archive 10 hard disk or network drive

HPAODOEX Board 01 Camers 13
b, HP4DOOEX Board 01 Camers 14
b, HPAODOEX Board 01 Camena 15 C\ihmeBachis
HPAQ00EX Board 01 Camera 16
b Offce 116925417210

Production Ertrance 169.254.18.41 Ebvatedbackip st 757.326
b Production Teble 169.25418.40 y

4 ) Archive

o &) Layouts

Click Next

On this paeselt _ CD/VD Drive settings. Check the settings carefully.

Rkt Yiew Senes Tols - Help

If the system is running Windows
7 this box will read like this.
4the system is running Windows
XP this box must read “Nero
Burning ROM” Use the drop
down arrow to select.

EHERORGSE > O E- (O EELEEE - - @ -

x

This box must refer to a “Drive
Tetter” as shown. If it reads

“Image Recorder” use the drop
arrow to select a drive location.

~Ensure this box reads “eject disc
drive”

4124
541840

Exnedbaop sie T3 RGE

5 ) Lomin

ook J(Chenz ) [l ]
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Click Next

View

B

Structire

e W

FoRgE>OR 8- IMAEEHEEE E-0-F-3

Tooks

s

B 16925418
Frrt frearce 10925417131

b Frort Qros 1169 35417167
O WP 00X Bawd 01 Carmarn 01
b HPA2EEX Bowd 01 Carvara 02
by HP420EX Bowd 01 Carvara €3
by P40 Bowd 01 Carvara 04
by HPALCEK Do 01 Canara 05
&

This page will appear
|_showing the status of the
burn process.

4200EX Bowd 01 Canarn 06
L 1O Boyd ©
? HPOCE Boyd ©

gy vece 1181
by Produceon Entrys
b Producson Table'
) Aehie
= G Lyous

When the burn is complete the disc will eject from the system and the following page will
appear. This will indicate what was recorded and if it was successful.

File View Server Video Tools Help

BEHEROBEAE 2O E

Structure x
@4 Console Root
=Bl Servers
=i PROCOM Video Systems at PROCOM-PC [admin@lo
=+ Video

-0l (169.254.18.38)
-0} 169.254.17.123
-{} 169.254.17.243
0 169.254.17.249
@ 169.254.183
-3 Front Entrance 169.254.17.131
-0}, Front Offices (169.254.17.157)
-0} HP400DEX Board 01 Camera 01
-{} HP4D0DEX Board 01 Camera 02
0 HPADOOEX Board 01 Camera 03
0 HP4D0OEX Board 01 Camera 04
-3 HP4DODEX Board 01 Camera 05
-0} HP40ODEX Board 01 Camera 06
-0 HP400DEX Board 01 Camera 07
-{} HP4D0DEX Board 01 Camera 08
-{} HP400DEX Board 01 Camera 09
3 HP400OEX Board 01 Camera 10
0 HP4D0OEX Board 01 Camera 11
-3 HP4DODEX Board 01 Camera 12
-0 HP4DODEX Board 01 Camera 13
-0} HP40DDEX Board 01 Camera 14
-{} HP4D0DEX Board 01 Camera 15
0 HPADOOEX Board 01 Camera 16
@y Office 1169.254.17.210
-3 Production Entrance 169.254.18.41
‘-l Production Table1169.254.18.40
-2 Archive
Layouts

PROCOM Video Systems Archive Backup Wizard
/;' has completed its task, please check the summary
below.

HP4000EX Board 01 Camera 13|
HP4000EX Board 01 Camera 14|
HP4000EX Board 01 Camera 12]

HP4000EX Board 01 Camera 10}
HP4D00EX Board 01 Camera 11
HP4000EX Board 01 Camera 15} -

Open backup destination path D:\

To close wizard, press Finish.

ook G

Click Finish

End of Back-up Wizard

15




Export Snapshots.

Another way to export video is to save one frame at a time, like a snapshot.

First pause the video on the picture that you would like to copy,
Click on edit
Choose “save current frame as...”

File W=l View Timeline MNavigation

K Set Selection Time...
T Set First Selection Boundary Ctrl+Space
hrchive.
[+ Axig Delete Selection...
#-IP (-

[+ 1Qe Copy Current Frame to Clipboard

= Pi"‘, Save Current Frame As...
[+ SON

& Tes Export Wizard...

[+ camera Ao (Group) | —

Select the location in which you would like to save the snapshot.

It is recommended you purchase a USB flash drive to save snapshots to. This will allow you to
easily transfer the image to a different computer or email.

{oFle ESL View Vo T

R G
Stucture
Athwe
o Front Entance 169 264.1
- Front Offices (185 20217167

5 Hpe0E Bt 0 Coren (L - = : |_In this location select

5 HPEDODEX Boowd 01 Carees 0
T H X 1] -, .

2 e ot anat — _—"1 the location to save
- HPEDDDEX, Boawd 01 Coresy 0 = ~
- HPODTEX B 01 Gorer ; . the snapshot.
- HPEDDDEX, Boowd 01 Corey 0 : B Dasiton

- HPLODEX, Boowd 01 Corens © - “ TR UM A Flefelde |
& HPEODDEX Boowd 01 Garees 0
& HPEDDUEX Boowd 01 Gareay |
& HPEODUEX Boowd 01 Garea |
- HPEODDEX, Boawd 01 Cameay | Desitop 1M Computer
& HPEDDUEX Boowd 01 Goreay | &, Locd Dk £)

Navgaron

/, Insert the name you

- HPEDDDEX, Boowd 01 Caresy 1 e 532?‘“;"““‘ o . h t ” th fl
- HPEOODEX, Boawd 01 Comeny | - = !
- HPLOTEX, Boaed 01 Corea 1 lm::-':; o BATAZ (Y WIS 0 ca enle.
£ Qo 1 16525417210 Geny 2 CO Drwe 13) WO Srat e
- Podution Ertance 185258 1 * __gop Vo Bosk (4
- Production Tebiel 155,204 18 b
£ St forees) H
@ Save File
¢ i
Hatwork
Fla rame: Sregehat -
oo (B o A D)

End of Export Snapshots
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Enter Notes Here-
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For Your Records

Dealer Name: PROCOM VIDEO SYSTEMS

Dealer Address: 85 Lancing Dr.
Hamilton, Ontario
L8W 2L6
905-575-7223

Date Of Purchase:

Purchase Location: Hamilton, Ontario

Software Activation Key:

Dates Software Last Upgraded:

www.procomvideosystems.com
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